


Employee Benefits Open Enrollment

Angela H Swift, Benefits Coordinator

Oct. 17, 2024; 4:15 pm

Oct. 23, 2024; 6:00 pm



2025 Open Enrollment DAtes

Tuesday, October 15, 2024
until

Friday, November 8, 2024 

*Enrollment Portals close @ 11:59 pm



Annual Open Enrollment

❖ Active full-time benefit eligible employees enroll, review and change coverages based on 
individual needs

❖ Benefits elected will be effective January 1, 2025 - December 31, 2025

❖ SHBP (medical) premiums for 2025 elections begin with Dec. 2024 paycheck and continue 
with “prior month of coverage deductions”

❖ PlanSource (all other voluntary plans) premiums  for 2025 elections begin with Jan. 2025 
paycheck and continue with “same month of coverage deductions”

❖ View payslips/direct deposit notifications in Etrieve Central/Access HCS to verify 
deductions accurately reflect 2025 plan elections; immediately report discrepancies to 
HRBenefitsStaff@henry.k12.ga.us

mailto:HRBenefitsStaff@henry.k12.ga.us


What is Passive Enrollment ?

❖ Current enrollments will rollover for 2025 if no action is taken 
EXCEPT for Flexible Spending Accounts

➢ Healthcare & Dependent FSA’s require active enrollment each year
➢ Tobacco surcharge status remains unchanged
➢ Any premium increases due to age, renewal rates, etc. will follow 

rollover elections
➢ Designated beneficiaries remain unchanged



What’s New for 2025?

❖ Employee rate changes on some plans:
➢ Delta Dental rates are increasing ~7% across both plan options

➢ State Health Benefit Plan (SHBP) rates are increasing ~6% across 
Anthem BCBS and UHC plans

➢ State Health Benefit Plan (SHBP) rates are decreasing ~6% on 

the Kaiser HMO plan

❖ Maximum contribution limit on Healthcare Flexible 
Spending Account (FSA) increasing to $3200 for 2025



HCS main page > Employees > Benefits 



Two Unique Enrollment portals

❖ State Health Benefit Plan (SHBP) MEDICAL- myshbpga.adp.com

❖ Use the registration code SHBP-GA and create Username and password 

before making medical plan election

❖ Retain Confirmation # for all transactions

❖ - benefits.plansource.com

❖ All other voluntary benefits 

❖ (User ID) first letter of first name + six letters of last name + Employee ID#

❖ (Password) birthdate YYYYMMDD format (change once registered)

❖ Designate life insurance beneficiary on this portal 



State Health Benefit Plan (SHBP) Medical Options

Health Reimbursement 

Arrangement (HRA)

In & Out of Network Coverage

Deductibles/Coinsurance Share

Routine Preventive Exams Covered 100%

Rx Coverage (CVS Caremark)

Wellness Program with $ Incentives

SHBP Funded HRA Credits

High Deductible Health Plan 

(HDHP) 

In & Out of Network Coverage

Deductibles/Coinsurance Share

Routine Preventive Exams Covered 100%

Rx Coverage (CVS Caremark)

Wellness Program with $ Incentives

Qualifies for Health Savings Account (HSA)

Health Maintenance 

Organization (HMO)

In-Network Coverage only (except ER)

Deductibles/Coinsurance Share*

Kaiser HMO – Copay only*

Routine Preventive Exams Covered 100%

Rx Coverage (CVS Caremark & Kaiser*)

Wellness Program with $ Incentives



Voluntary Benefit Plan 

Options



2025 SHBP Employee Rates
A tobacco surcharge of $80.00 will be added to premium if 

employee or covered dependent uses any type of tobacco products



Open Enrollment Support

Benefits Support (all voluntary benefits)

Email: support@benefitscallcenter.com

844-687-2869
Mon. - Fri.  8am to 5pm & Final Week until 6pm 

SHBP Member Services (medical only)

Email: SHBPservicecenter@adp.com

800-610-1863

Mon.– Fri. 8:30 am to 7:30pm & Sat. 8am - 5pm
*ADP mobile app available on App Store (iPhone)  & Google Play (Android)

mailto:support@benefitscallcenter.com


Employee BENEFITS Support

HCS Human Resources, Benefits 

Email: HRBenefitsStaff@henry.k12.ga.us

770.957.6601 Ext. 01268
Mon. - Fri.  8am to 5pm 

Benefits Specialists

Kathryn S. Williams Antoinette Seabrooks Zenaida Hugee

Benefits Coordinator

Angela H. Swift, SHRM-SCP




